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SSA  Facts-Fiscal  Year  1973 


Initial  Claims  Filed 


Beneficiaries 

In  current  payment  as  of  6/30/73 


Operations 


Millions 

Retirement  and  Survivors  Insurance  Applications   4.0 

Disability  Insurance  Applications   1-5 

Hospital  Claims   19.7 

Medical  Claims    58.5 


Benefits  Paid 


Trust  Fund  Balances 

As  Of  6/30/73 


RSI  Proeram 


Millions 


Workers   14.9 

Dependents  &  Survivors  .  .  10.8 

Total    257 

Dl  Program 

Workers   1-9 

Dependents  

Total    3.4 

Medicare  Program 
Covered  as  of  1/1/73 

Hospital  (HI)    21.1 

Medical  (SMI)    20.4 


Millions 


$42,169 


Millions 


$36,373 


5,162 


6,648 
2,391 


Maintaining  Retirement,  Survivors,  and  Disability  Insurance  Monthly  Rolls— Selected  Post- 
Entitlement  Actions 


Changes  of  Address   

Terminations   

Reinstatements  and  Adjusted  Awards 


Millions 

4.2 
3.2 
4.8 


Records  Maintenance 

Millions 

Social  Security  Cards  Issued  (New  &  Duplicate)  ....  14.0 

Earnings  Items  Posted   347.0 

Earnings  Records  Requested 

RSI  Claims  Received   

Dl  Claims  Received  

Medicare  Bills  Posted  to  Utilization  Tape 

Hospital  

Medical   


4.0 
1.2 

8.9 
53.7 


Hearings 

Disability  Insurance   52,314 

Retirement  and  Survivors  Insurance   6,041 

Health  Insurance   6,023 

Total    64,378 


Permanent  Staff  on  Duty 

As  of  6/30/73 

Bureau  of  District  Office  Operations  .  .  .  26,806 

Bureau  of  Retirement  &  Survivors  Ins.  .  .  13,023 

Bureau  of  Data  Processing   10,131 

Bureau  of  Disability  Insurance   5,456 


Administration 


Bureau  of  Hearings  &  Appeals   2,065 

Bureau  of  Health  Insurance   2,044 

Bureau  of  Supplemental  Security  Income  465 

All  Others    2,619 

Total    62,609 


By  Grade 


By  Sex 


By  Race 


Finances 

Administrative  Costs  Millions 

Retirement  and  Survivors  Insurance   $  512.7 

Disability  Insurance    293.2 

Health  Insurance  .  .   461.4 

Supplemental  Security  Income   45.7 

Total  1,313.01 

Selected  Cost  Categories 

"  Millions 

SSA  Personnel    $  705.7 

Payments  to  HI  Contractors   309.7 

Payments  to  States   112.0 

Rent,  Equipment,  Supplies,  etc   167.8 

EDP  Rental  and  Purchase    17.8 

Unit  Costs 

RSI  Claims   $  49.54 

Dl  Claims — SSA  only   61.25 

State  Agency  only    64.86 

Hospital  Claims — SSA  only    2.64 

Intermediaries  only   4.90 

Medical  Claims — SSA  only   .54 

Carriers  only    3.22 

'  BL  costs  of  $39.0  million  not  Included. 


Total 


Contractor 
and  State  Agency 
Costs 

24.8% 


Material 

Buildings  sq.  Ft. 

No.  (Millions) 

Central  Office                                       17  2.9 

Payment  Centers                                  21  2.1 

District  Offices  and  Branch  Offices  .  .  .  1,101  4.7 

Hearings  Offices                                   85  .5 

Selected  Systems  Equipment 

Electronic  Data  Processing  Machines   2,850 

Electronic  Accounting  Machines    1,200 

Reels  of  Tape    250,000 


EDP  Equipment 

Total  Computer 
Systems 


SSA  General  Administration 

Fiscal  Year  1973 

t  Up  1 

4,  Down  J  1973  compared  to  1972  unless  otherwise  noted 


Workloads 

Comparison  of  Workloads  Received  and 
Processed  as  a  Percent  of  Workload  Estimates 


Received 
99.9% 


Processed 
99.8% 


Staffing/ Man  power 

Permanent  Staff  on  Duty  as  of  6/30/73 

BDOO    26,806  t  5,876 

BRSI    13,023  t  191 

BDP    10,131  t  1.252 

BDI    5,456  t  953 

BHI    2,044  T  403 

BHA    2,065  t  574 

BSSI    465  t  465 

All  Others   2,619  t  410 

Total    62,609  t  10,124 

Man-years 

Manpower  for  Year    59,542  t  4.8% 

Productivity  Growth   4.8% 

Comparison  of  Work  Output  Versus  Manpower 

Base  year  1963  =  100 

Manpower  Index    170  t  5.5% 

Work  Output  Index    283  T  10.6% 


Minority  and  Female  Employment 

(with  absolute  changes) 

As  Percent  of  Staff  GS-12  and  Above 

Minority  8.9  t 

Female  15.7  t 

Minority  Group  Employment  as  Percent 
of  Total  GS  Staff 


Black 

Spanish  American 
American  Indian 
Asian  American 


25.6 
2.5 

.3  <r 
.7  <r 


.6 
.9 


.2 
.4 


Systems 

EDP  Systems  Installed  SSA-wide 

Machine 

Small  Computer    3    t  3 

Medium  Computer    30    i  1 

Large  Computer    17    t  2 

Special  Systems    3  < — > 

Costs  for  ADP  Systems  (Millions) 

$79.2    t  31.6% 


Administrative  Costs 

Costs  of  Major  Functions  (Millions) 
Retirement  &  Survivors 

Insurance                     $  512.7  t  12.1% 

Disability  insurance  .  .       293.2  t  7.2% 

Health  Insurance                461.4  t  11-3% 

Supplemental  Security 

Income    45.7   

Total                          $1,313.0  T  14.7% 

Share  of  Total  Costs  by  Major 
Administrative  Bodies  (percentage) 

Absolute 
Change 

States                                  8.5  t  1-0 

Intermediaries                     23.6  I  1.3 

SSA                                  67.9  t  -3 

Unit  Costs  Per  Claim 

Program  Unit  Cost 

RSI                                 $49.54  t  6.7% 

Dl 

SSA  only                        61.25  i  2.8% 

State  Agency  only  .  .  .     64.86  f  6.5% 
HI  Part  A 

SSA  only                         2.64  i  11.7% 

Intermediary  only  .  .  .      4.90  f  7.7% 
HI  Part  B 

SSA  only                         0.54  i  5.3% 

Carrier  only                    3.22  t  0.6% 


Retirement  and  Survivors  Insurance  Program 

^ ,,    ,         Fiscal  Year  1973 

I'  Up  1 

J,  Down  f    ^^^^  compared  to  1972  unless  otherwise  noted 


Claims 

Applications  Filed  (Thousands) 

Worker    1,479 

Dependents,  Survivors, 
and  all  others   2,493  f 

t 


T  5.6% 


8.2% 


Total    3,972    t  7.2% 

Applications  Cleared  by  DO  and  Type  of  PC 
Review 

Number 
(Thousands) 

Regular    1,460 

Limited: 

SCIP  Complete   1,698 

LSDP  Only    789 


%  of 
Total 

37% 


43% 
20% 
100% 


36.4% 
63.6% 
100%" 


Total    3,947 

End-of-Year  Pendings  (Thousands) 

District  Office   165 

Payment  Center   288 

Total    453 

Processing  Time 

(mean  days,  6/73  compared  to  6/72) 

District  Office   18    t    3  days 

Payment  Center    25    j    3  days 

Transit    3  « — » 

Total   ~46  < — > 

Percent  Inaccuracy — Awards  and  Disallow- 
ances (6/  73  compared  to  6/  72) 
Material  inaccuracies: 


Payment   8.5  t 

Documentation    6.3  t 

Notices    2.7  t 

Total    17^  t 

Nonmaterial  Inaccuracies.  2.2  i 


Absolute 
Change 

2.4 
1.0 
.6 

4^ 
.4 


Beneficiaries 


Dependents 
Workers  and 

Survivors 


Total 


% 
Change 
in  Total 


In  Force  as 
of  6/30/73 

(Millions)    15.7      11.3      27.0    t  2.8% 

in  Current 
Pay  as  of 
6/30/73 

(Millions)    14.9      10.8      25.7    t  3.7% 

Benefit 
Payments 
during  1973 

(Billions)  $27.5    $14.7    $42.2    t  22.1% 


Post-Entitlement 

Payment  and  Change-of- 
Address  Actions  to  Maintain 

Rolls  (Millions)   16.7    t  28.5% 

Timeliness  of  Action  (6/  73  compared  to  6/  72) 


Absolute 
Change 

1 

5 
3 


%  Timely 

Check  Stop    72  t 

Check  Payment  ....    74  t 
Change-of-Address  .  .    83  i 
DO  Direct  Input  of  Notices 

(Thousands)    490      i  70 

Automatic  Earnings 
Recomputation 

(Thousands)    2,047    f  3.3% 

Administrative  Costs 

Unit  Cost  Per  Claim   $49.54  t  6.7% 

Total  Administrative 

Cost  (Millions)    512.7    t  12.1% 


_  RSI 
39.1% 


Disability  Insurance  Program 

Fiscal  Year  1973 

IUd  ") 
Down  I  ■'^^■^  compared  to  1972  unless  otherwise  noted 


Claims 

Applications  Filed  (Thousands) 

Worker    1,005 

Dependents   474 

Total    1,479 


68.0% 
32.0% 

100  % 


Allowances 

Initial 


No. 
(Thousands) 


%of 
Determinations 


Claims  ..450.1  t  5.5%  43.9  t  4.5% 
Recon. 

Requests  61.9  t  6.2%  39.5  t  8.2% 
Hearing 

Requests    24.1  t  25.5%  43.7  < — > 

Total    536.1  t  6.4% 


End-of-Year  Pendings 

(Worker  only,  in  Tliousands) 

District  Office    46.5 

State  Agency   106.2 

BDI    28.4 


Total    181.1 


t 

t 
t 

t 


24.7% 
6.2% 
46.4% 

15.6% 


Processing  Time — Initial  Awards 

(mean  days —  6/  73  compared  to  6/  72) 

District  Office   22^1    1  day 

State  Agency   38   i    5  days 

BDI   31  t    7  days 

Total   822  t    4  days 

'  Time  from  receipt  to  final  dispatch  of  case  to  BDI. 
Medical  portion  of  case  dispatched  to  State  Agency  after 
3  days. 

'  Work  Station  time  not  additive  to  total  time  because  of 
14  days  in  which  case  is  in  both  DO  and  SA. 


Appellate  Process 
Workload 

No.  of 

Cases 
(Thousands) 

222.9  T  3.6% 


%  of  Total 

Claims 
Workload 

17.9  t 


Court  Affirmation  Rate  (%) 

During  1973    84  t 

Cumulative 

All  Years   74  t 

Beneficiaries  (Millions) 

Oepend- 
Workers      ents  Total 


Absolute 
Change 

.4 

Absolute 
Change 


%  Change 
in  Total 


1.94  1.54  3.48  t  9.6% 
1.92  1.48     3.40  t  10.5% 


In  Force  as 
of  6/30/73 
In  Current 
Pay  as  of 
6/30/73 
Benefit 
Payments 

during  1973    $4,202  $960  $5,162  T  27.6% 

Post  Entitlement 

Payment  and  Change-of-Address 
Actions  to  Maintain  Rolls 

(Millions)    4.2    t  20.0% 

Administrative  Costs 

Unit  Costs  Per  Claim 

SSA  only    $61.25  |  2.8% 

State  Agency  only   64.86  t  6.5% 

Total  Administrative 

Cost  (Millions)    $293.2  t  7.2% 


Black  Lun 


Claims  (Thousands) 

Pending  Determinations 

Under  '72  Amendments   192.2 

Prior  Denials   173.4 

Unadjudicated    18.8 

New  Applications 

Filed   139.6 

Determinations  Processed   196.6 

Allowances   122.7' 

Denials   73.9 

'  Includes  5,400  survivor  allowances  on  previously 
allowed  miners. 


Program 


Beneficiaries  (Thousands) 

Miners    138 

Widows   113 

Dependents   158 

Benefit  Payments  during  1973  .  .  . 


t  67.9% 
t  50.6% 
T  70.4% 
$914,639 


Administrative  Costs 

Man-years    1,839    T  49.8% 

Total  Administrative  Cost 

(Millions)    $39.0    t  79.7% 


Health  Insurance  Program 

Fiscal  Year  1973 

II:'''     1  1973  compared  to  1972  unless  otherwise  noted 
Down  [ 


Claims 
Receipts  (Millions) 

Part  A   19.7  t  2.6% 

Part  B   58^  t  7.3% 

Total    78.2  t  6.1% 

End-of-Year  Pendings  (Millions) 

Part  A  5  T  17.2% 

Part  B   2.3  t  4.5% 

Processing  Time  (Mean  Days)^ 

Yearly  Average 

Part  B 

(contractors)    19.4  i  7.2% 

'  Part  A  processing  time  not  available  for  the  year. 

Beneficiaries  Covered 

as  of  January  1  (Millions) 

1972  1973 


Part  A   21.0 

Part  B   20.1 

Payments  during  1973 

(Millions) 

Part  A   $6,648  t 

Part  B    $2,391  T 


21.1 
20.4 


8.8% 
6.0% 


Providers  of  Services 

— End-of-Year 
Part  A 

Hospitals  

Skilled  Nursing  Facilities 
Home  Health  Agencies  . 
Total   

Part  B 


6,757 
3,977 
2,211 
12,945 


Physicians   200,000 

  2,929 


Laboratories  . 

Private  Contractors 

— End-of-Year 
Part  A 

Intermediaries 


Part  B 

Carriers 


State  Agencies 


'Blue  Cross  ...  73 
Other  Insurance 
[    Companies  .  9 
Subtotal  . 

'Blue  Shield  .  .  32 
Other  Insurance 
[    Companies  .  15 

Subtotal  . 

Total   .  .  . 


82 


47 
129 
53 


Administrative  Costs 

Unit  Costs  Per  Claim 
Part  A 

SSA  only  

Intermediary  only  .  . 

Part  B 

SSA  only   

Carrier  only  

Total  Administrative  Costs 

(Millions)  


$2.64  i  11.7% 
4.90  t  7.7% 

0.54  i  5.3% 
3.22  t  0.6% 

$451.4  t  11-3% 


SSI  3.5% 


Dl 

22.3% 

RSI 


ens  LIBRHRV 
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